(MY How To GUIDE

BACK TO WORK

W: www.lowesbacktowork.com.au E:corporatewear@lowes.com.au

STEP ONE

Go to
www.lowesbacktowork.com.au and

select Logiin.

Lowes Back To Work

This portal n specifically designed for Employment Sarvices and GOVBIMENt Agencies

&logn  @BookaFitOut

STEPTWO

Login. Log in with your unique Account
Number and Password.
If you don’t have your login details
Faamer please email
corporatewear@lowes.com.au.

Remember me?

Lowes Manhattan corporatewear@lowes.com.au
240 Princes Highway, Arncliffe NSW 2205 www.lowesbacktowork.com.au

(02) 9562 1159


http://www.lowesbacktowork.com.au/
mailto:corporatewear@lowes.com.au
http://www.lowesbacktowork.com.au/
mailto:corporatewear@lowes.com.au
http://www.lowesbacktowork.com.au/

HOW TO GUIDE
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STEP THREE

Delivery Options

Pick Up From Store
Only Men's Interview Wear, Men's Workwear and Big Men's are available from stores

Women's Interview Wear and Industry Specific wear is only available via delivery

© Rockaale

Shop 31
Rockdale Plaza
1 Rockdale Plaza Drive

Rockdale
NSW 2216
(02) 95536984

“Trading Hours:

Deliver To Branch

@ TEST TEST

240-242 PRINCES HIGHWAY

ARNCLIFFE 2205
NSW

STEP FOUR

Descriptions

FABRIC. 50% Cotion, 40% Polyesler STYLING. Tallored N, open neck.
ProguCt Coge: 203-31-34078

Lowes Manhattan corporatewear@lowes.com.au
240 Princes Highway, Arncliffe NSW 2205

02)9562 1159 www.lowesbacktowork.com.au
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Shopping Cart

Payment

Delivery

Order Confirmation

Thank you for placing your order with LOWES

Your order number is 1741460.

Your order will be ready for pick up or delivery as soon as possible

Account: 889998 ~

STEP FIVE

At the top of the screen click on your
Cart to proceed to the check out to
complete your order.

STEP SIX

All the following fields must be
completed for you order to be
processed; Client First Name, Client
Last Name, Consultant Contact
Name & Number, PO.NO or JSID

Payment method will default to your
Lowes 30-Day Account.

Confirm your Delivery Selection is
correct then select Check Out.

ORDER
CONFIRMATION

An Order Confirmation will appear
when you've successfully checked
out.

Make note of your Order Number for
any queries. The View Order button
enables you to view your order
again.

Pick Up Orders - Within 20 minutes of placing an order for Pick Up from a Lowes Store, you can send

your client to collect their order. Your client must provide ID Verification and orders must be
collected within 10 days or they will be cancelled.

Lowes Manhattan
240 Princes Highway, Arncliffe NSW 2205
(02) 9562 1159

corporatewear@ lowes.com.au

www.lowesbacktowork.com.au
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ORDER HISTORY

The portal captures all orders that have been made on your 30-Day Account through the portal. These orders
can be accessed at any time so you can track, review and report with an on-demand record of your order

history.
(IOWES] Producis - About Help Contacils Q W@ Account 8810010 ~
Delivery Options oo
Pick Up From Store Log off

Next to each order there are three button options; View, Exchange and Pay.

Next to the status of all Delivery Orders is a blue ‘i’ icon that links to the courier tracking page for that order.

Order History

From: 29/09/2019 To: 22/01/2020 FirstName: LastName: QSEARCH

QOrder ID Invoice No. Order Date Name Delievery Total Status

1715003 4183697 02-10-2019 Delivery $89.00 Completed @ [ Pay |
1715141 4183696 03-10-2019 Delivery $89.00 Completed @ =2
1715978 4183908 08-10-2019 Delivery $189.90  Completed @ [ Pay |
1718336 4184756 16-10-2019 PickUp $69.95 Completed m
1720899 4185834 28-10-2019 Delivery $89.00 Completed € [ Pay |
1726463 4187700 15-11-2019 Delivery $206.90 Completed @ =2
1727464 4190639 20-11-2019 Delivery $169.90  Completed @ =2
1733080 4190151 13-12-2019 Delivery $103.95 Completed @ [ Pay |
1733722 4190366 17-12-2019 Delivery $89.00 Completed @ [ Pay |
1734407 4190572 23-12-2019 Delivery $17890  Completed @ [ Pay |
1740676 4191778 20-1-2020 Delivery $89.00 Completed @ [ Pay |

Lowes Manhattan corporatewear@lowes.com.au

240 Princes Highway, Arncliffe NSW 2205

(02) 9562 1159 www.lowesbacktowork.com.au
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Lowes Manhatian Pty Lid
31000 307 866
b 020852 1150

Order No:
Order status:

Invoice Number:
Delivery Option:
Branch Name:
Branch Address:
Phane Ne.

Provider Contact Detail | ]
Colo

q Price Cuansy

King Gos Ladiss Shos Bak 85 AN 1

Banking Details of Lowes Manhatian Pty Ltg
Lowwes Mankan Py Lt
012195
57 74047
A2 Banking Sravp
81 Princes Highissy, Rocksske WS
Bl remit vt 2z per sove banking detz
For s ha phans Credh Gand papments call 02 9562-1171

[

EXCHANGE

Comgos
]

DeliveryWithSignature

Productip  Title Color  Size Price  Quantity  Return/Exchange?

44057 King Gee Ladies Shoe  Black 8 | $8900 1 CIRetum [ Exchange [ Keep

Consultant | Enter Name.
Name:

SiteOR | Enfer Name
Consultant

Lowes Manhattan corporatewear@lowes.com.au

240 Princes Highway, Arncliffe NSW 2205 www.low ktowork.com
(02) 9562 1159 Jowesbacktowork.com.au
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PAY

Payment Checkout
Amount $89.00 (AUD)

Credit Card Payment

Name On Card:* I:'
Expiry Date:™
cve:= I:‘ What is this?

Cancel Payment

¢) paymentexpress
v @ B 552

Lowes Manhattan corporatewear@lowes.com.au
240 Princes Highway, Arncliffe NSW 2205 www.lowesbacktowork.com.au

(02) 9562 1159
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HELPFUL RESOURCES

The Help tab at the top of the screen is full of resources to assist with your ordering. This includes sizing charts
and videos, How to Guide and Returns & Exchanges Guide.

Account: 8810010 ~

(LOWES] Products~  About Help ConmtactUs Q “O

Helpful Resources

Is there anything you are unsure about on the Back to Work Portal?
Don't worry! Here we have compiled a list of useful resources for you to view, download and even print if you wish to.

< Portal How-To Guide
o Return & Exchange

o Footwear Size Chart
o Size Chart

o Size Conversion Chart

Sizing Videos

Ladies Dresses | VP4 Ladies Jackek | MP4 Ladies Pants | MP4
Lowes Manhattan corporatewear@lowes.com.au
240 Princes Highway, Arncliffe NSW 2205 www.lowesbacktowork.com.au

(02) 9562 1159
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